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How to contact us
020 8080 6587 (8am - 6pm, translators available)

Email talk2us@barnethomes.org

Online barnethomes.org

Contact Centre/Repairs 020 8080 6587

Pay your rent or service charges 0845 356 3456 (24 hours) or barnet.gov.uk

Our office 2 Bristol Avenue, Colindale, NW9 4EW 

Assist service 020 8359 4841 or assist@barnethomes.org

Complaints

The Barnet Group is committed to continuously improving what we do and the way we do it as a 
result of feedback from customers, the people we support and their families. The Barnet Group aims 
to listen to and learn from our customers, enabling us to address any service failures, identify areas for 
improvement or areas of good practice, and monitor services in a customer-focused way. 

We welcome complaints and feedback from our customers to help us do this. Feedback 
can be given to us by email, in writing, by telephone, and in person. Please visit  
barnethomes.org/complaints or use the information above to contact the Complaints Team.

WELCOME

globe barnethomes.org | phone 020 8080 6587 | twitter @barnethomes - @opendoorhomes2
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Welcome from our CEO 

WELCOME

Dear residents,

I hope that you are all keeping safe and 
well. Welcome to a special festive issue of 
atHome, your dedicated magazine.

We’ve got plenty for you in this issue, 
starting with our first resident snapshot on 
page four. We hope to make this a regular 
feature, to shine a light on some of the 
incredible stories our residents have which 
deserve to be shared more widely.

We also have the story of how Barnet was 
the first borough to accept and support 15 
Syrian refugee families over the past five 
years, and how the whole community has 
made them welcome. From the story on 
page ten, you’ll see that they are now well-
settled and thriving.

Over the last few months, we’ve been able 
to get back to normal, and rebuild some of 

the relationships with our community that 
months of lockdowns and social distancing 
restrictions didn’t allow us to. On page 13, 
you can see the new mural that the children 
of Grahame Park created, alongside our 
contractors Quinn.

We also have a lot of opportunities for 
residents over the next few months, 
provided by our Employment support 
service BOOST. They can help you get 
online, get back into work and much more. 
Take a look at pages 18 and 24 to see what 
they currently have on offer.

Our next ‘Get together, get involved’ 
virtual ZOOM meeting for Barnet Homes 
Tenants, Leaseholders and Opendoor 
Homes Tenants will be held on Thursday 
13 January 2022 from 6.30-7.30pm. Early 
next year The Barnet Group Board will 
approve its Customer Experience Strategy, 
which will outline our customer experience 
priorities for the next two years. 

To make sure our improvement work 
is focused in the areas that are most 
important to our customers, we want to 
hear the views of as many customers as 
possible. Customer experience is therefore 
the theme of our next Get Together, Get 
Involved session. If you would like to 
attend, please contact us at getinvolved@
barnethomes.org. If you are an Opendoor 
Homes resident you can email get.
involved@opendoorhomes.org. You can 
also call Deborah Beckford on 020 8359 
5307.

I hope that you can all enjoy a good festive 
period, and wish you all a happy new year. 

All the best,

Tim
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LIVING WELL

These vegetarian recipes for you to try are supplied by Filomena Komodromou, director of the Bread 
n Butter Project. She explains the thinking behind her project, ‘We have been delivering community 
cooking classes across Barnet since 2018. These classes are not just about learning new recipes or 
cooking skills, they are about making new friends, getting to know your neighbours and sharing ideas 
and experiences. Food connects people, it helps break down barriers and brings people together and 
that’s what our sessions are all about. We hope to be able to run more of these sessions across Barnet.

If you are interested visit our website to find out more at breadnbutter.org.uk.

These festive recipes will help you get the most 
out of your ingredients

Carrot Cake Energy Bites (makes around 20 balls)

Mincemeat Christmas Muffins (makes 12)

• 3 medium carrots
• 1 cup of oats
• 1/2 cup of medjool dates
• 1 cup of sunflower and/or 
pumpkin seeds
• 1 tbsp of coconut oil
• 1 tsp of cinnamon
• 1/2 tsp of dried ginger
• Desiccated coconut for rolling

• 225g plain flour
• 60g rolled oats
• 1/2 tsp bicarbonate of soda
• 2 tsp baking powder
• 1/2 tsp salt
• 60g caster sugar
• 1 egg
• 250ml milk
• 90ml vegetable oil
• 1 jar mincemeat (411g)

1. Place carrots in a food 
processor and blitz until they 
are very finely chopped

2. Add the rest of the ingredients 
(apart from the desiccated 
coconut) and blitz until the 
mixture comes together into 
a large ball and all the seeds 
are quite fine. You want to get 
a sticky mixture and this will 
take about 5 minutes.

3. Roll the mixture into small 
balls and then roll again in the 
desiccated coconut.

4. Refrigerate for about 20mins 

1. Preheat the oven to 200c and prepare your muffin tins with 12 paper 
cases.

2. Sift together all dry ingredients into a large bowl. 
3. In a separate bowl combine all wet ingredients and the mincemeat.
4. Pour wet into dry and mix until just combined.
5. Spoon into muffin cases and bake for 20 minutes until tops are lightly 

browned. 
6. Sieve icing sugar over the top to serve.

Quick recipes

globe breadnbutter.org.uk4
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OUR RESIDENTS

globe breadnbutter.org.uk

I’ve lived on the Grahame Park estate with 
my 17-year-old son for the past 12 years. 
I took early retirement because of my 
arthritis, after that I decided to help look 
after my grandson (my daughter’s son) until 
he started school. Then I found myself with 
some free time, so I signed up for activities 
that were taking place on the estate.

I started going to the free healthy eating 
classes run by the Bread n Butter Project 
back in 2018 and have been a regular ever 
since. They have a kitchen in the community 
hall on the estate and once we’ve finished 
the cooking session we all sit down and 
eat our meals together, which is so nice. 
I’ve really enjoyed meeting new people, 
learning a lot of recipes, and working at my 
own pace. 

I’ve cooked so many new foods with 
ingredients that I wouldn’t have otherwise 
bought or tried like seasonal pumpkin and 
tinned jackfruit; they showed us how to use 
them with simple to follow recipes that were 
so delicious!

Sometimes the arthritis in my hands has 
been really bad and I couldn’t chop fruit and 
vegetables, which meant I was missing out 
on healthy eating. The teacher encouraged 

me to buy the small 
bags of ready cut 
foods, so I could eat 
well and the smaller 
portion bag sizes 
meant there was no 
food waste - that’s 
important to me because 
I’m a single mother on a tight budget. 

I have also learnt how to make my food 
go further by freezing it, it’s taken out for 
another day, and now very little is ever 
thrown away.

During the pandemic in person classes 
were cancelled and we switched to online 
classes which was fantastic for me because 
I found the loneliness difficult.

We’re back to in person classes now. This 
month is cultural cooking, I’ve learned how 
to make risotto, which I’d never attempted 
before and I’ll be learning how to make 
Pakistani Biryani rice this week- my son 
loves spicy food so he can’t wait to try it. 
Before I started these classes he used to 
moan that I cooked the same food all the 
time and now I’m doing all types of cooking 
he takes a real interest and looks forward to 
our dinners together.

We had a chat with Barnet Homes’ resident, Jill 
to find out more about her favourite pastime

Resident snapshot
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CONTACTING US

Customer Contact Manager, Alison Rodgie, tells 
us about how her team can help

The Customer Contact Team (CCT) is your first 
point of contact and can deal with a wide range 
of enquiries and advice. When you call or email 
us we will either deal with your enquiry, or ensure 
that it reaches the right person.

What does the CCT deal with?
• We log initial repairs and if we can - offer 

you an appointment for the repair, follow 
up on in-progress repairs, or change your 
appointment. 

• We take rent and service charge payments 
and let you know the balance of your 
account; we can also send you statements 
and advise you on ways to pay.

• We log initial reports of antisocial behaviour 
or other issues in your neighbourhood and 
can give you advice about who to contact if 
it is not something that Barnet Homes can 

deal with.
• We can help you find someone 
to speak with if you are having 
financial problems or need help 
with completing a Universal Credit 
application.
• We take requests to make 
changes to your tenancy or your 
lease.

How do I contact the CCT?
Barnet Homes customers can 
call 020 80 80 6587 or use 

the Contact Us form on our 
website barnethomes.org/
contact

If you’re an Opendoor 
Homes customer, you 
can call 020 8080 6586 
or use the Contact Us 
form on our website 

opendoorhomes.org. 

How quickly will I receive assistance?
Our average wait time for a call to be answered 
is around three minutes. We are most busy on 
Mondays and particularly in the morning and so 
if you’re not calling for something important and 
don’t want to hold – please try calling us later in 
the day.

When we speak to you or email you back, we will 
let you know when you can expect your enquiry 
to be dealt with.

Why can’t I speak to my Housing Officer?
If the CCT cannot resolve your enquiry straight 
away, we will send your enquiry to the right 
person to do so. We use a Customer Relationship 
Management system (CRM) to do this. That way 
we can log and track customer enquiries to make 
sure that they are being dealt with by the right 
person, within the right time-frames.

Your Neighbourhood Housing Officer is not 
always the right person to speak to. For example, 
they do not deal with your rent or service charge 
account or repair issues. The Customer Contact 
Team can deal with these things and so you will 
get assistance more quickly by contacting us 
first.

How well is the CCT performing?
So far this year we have 

• Answered 90% of the 66,441 calls that 
we have received

• Responded to emails within an average of 

2 working days
• Provided an appointment to 85% of 

customers when they reported a repair

Customer feedback indicates that

•  94.4% of customers agree that we 
treated them with respect

Our Customer Contact Team 
We’re here to help
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CONTACTING US

In 2020, we introduced a new approach to customer satisfaction surveying. Instead of sending out a 
paper survey to customers by post every two years, we appointed an independent company called 
TLF to contact a sample of our tenants, non-secure tenants and leaseholders each month to complete 
a short telephone interview. TLF ask customers a range of satisfaction questions including satisfaction 
with the overall service provided, repairs and maintenance, quality of home and ease of dealing with us. 
Thank you to everyone who has taken the time to complete a survey with TLF - we are really grateful 
for your feedback which we are using to improve services.

What has the survey feedback told us?
The table below shares the areas that we have identified as being most important to customers and 
priorities we need to focus on to improve customer experience and satisfaction.

Area Specific customer concerns from survey responses

How easy we are to deal 
with

• Making it easier for customers to speak to someone and get a 
response to emails

How well we listen to your 
views & act on them

• Making it easier for customers to get requests actioned

How well we deal with 
repairs & maintenance

• Reducing how long it takes for repairs to be completed
• Ensuring repairs are fully fixed

The value for money 
of service charges for 
leaseholders

• Making information about service charges clearer
• Improving visibility of services that leaseholders pay for e.g. 

caretaking and communal repairs
• Explaining more clearly the reasons for major works and high 

cost of works during consultation

What improvements are we making?
To make it easier for customers to get what they need from us and ensure they are listened to when 
they make a request, our current focus is on:
• Improving how we assist customers who email us. We have created a new team, the Customer 

Resolution Team within our Customer Contact service, to manage customer emails to our Talk2Us 
address to help make sure we give customer emails the same priority as customer calls.

• Reducing delays for customers when their request is passed to another service. We are 
developing target time-frames for all common enquiries so that customers know how quickly they 
can expect a response or other follow up action. We are setting up supporting monitoring so that 
we can identify and address areas with delays.

To improve customer experience of our repairs service, our current focus is on:
• Looking into the factors causing customers to say their repair was not fully fixed. We are taking 

action to address issues identified. We are also making sure that customers who tell us that their 
repair was not fully fixed in their post-repair survey are assisted by our Resident Liaison Officer.

• Improving how we assist customers where there is an issue with their repair. Whilst our Repairs 
service continues to face nationwide resourcing and supply chain challenges we want to get 
better at providing proactive updates (by phone) to customers experiencing delays, moved 
appointments or another issue with their repair.

We are also making changes to the information we provide about service charges and the services that 
we charge leaseholders for. Turn to page 25 for more detail about these improvements.

How we are using customer survey feedback
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LEASEHOLDERS

In May and June 2021, we carried out a survey 
with leaseholders on two areas which are 
important to them: service charges and major 
works. Over 550 leaseholders answered our 
survey – we are very grateful to those of you 
who took the time to complete the survey. Since 
June, we have been busy making improvements 
using the feedback you have given us. Below we 
provide a progress update using a traffic light 
system for the improvements. 

Green = completed improvements
Amber = in progress improvements
Red = incomplete or future improvements 
coming soon 

You said: Improve the clarity of information about 
service charges estimates and actuals. 
We did:
• Equipped more staff to assist with common 

service charge queries at first contact 
including requests for a breakdown of 
charges

• Improved the language and layout of the 
Actual Service Charge booklet, breakdown 
of charges template and service charge 
account statement

• Included more FAQs in the booklet including 
explaining why service charge actuals often 
differ from estimates 

• Updated our website to present information 
about charges in a clearer way 

To do:
• A further review of our service charge 

communications with leaseholders

You said: Improve the evidence which proves 
communal cleaning, grounds maintenance and 
communal repairs/maintenance that you pay for 
are done. 
In progress:
• Updating our website to include more 

specific information about the area based 
services you receive where you live 

• Exploring virtual noticeboards as an option 

to share information on services 
To do:
• Introduce text alerts and satisfaction 

surveys when a communal clean, grounds 
maintenance or communal repair have been 
completed 

You said: Improve information about the planned/
major works consultation process and ongoing 
communication about these works. 
We did:
• We offer pre-consultation meetings for 

leaseholders to discuss works before the 
formal consultation process begins 

• We also now offer an online option for pre-
consultation and consultation meetings 
which we hope will mean more leaseholders 
are able to attend

In progress:
• We are developing a step-by-step guide on 

the consultation process, including a clear 
explanation of what “consultation” means 
and why works are needed

• Improving clarity of information about the 
consultation process on our website

To do:
• Provide more specific start and finish dates 

for planned works 
• Introduce text alerts for works starting, 

progress updates, any delays and when 
works leaseholders have paid for have been 
completed 

• Explore how before and after photos of 
planned works can be shared 

A key next step is to shape some of the above 
improvements with our 200+ leaseholders who 
told us they would like to be further involved. 
If you have any further feedback or suggested 
improvements please email us at Talk2Us@
barnethomes.org with the subject title 
“Leaseholder Charges Survey 2021”.

Leaseholder satisfaction survey
You said, we did
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HOUSING OPTIONS

If you, or someone you know, are likely to 
become homeless in the next 8 weeks, contact 
your council for help now. 

There are different types of support Barnet  
Homes could offer you. 

For example, they may offer you advice, support 
to find longer-term housing or help so you can 
stay in your home. For more information please 
visit barnethomes.org, call 020 8610 3539 or 
email us at housingadvice@barnethomes.org.

Ending your tenancy
If you wish to end your tenancy, you must give 4 
weeks’ written notice and fill out a ‘termination 
of tenancy’ form. This form can be found on our 
website (go to barnethomes.org and search for 

“ending a tenancy”). 

You will need to return the form and the keys - 
including fobs, main entrance keys and keys to 
pram sheds - to Barnet Homes before the end 
of the four-week notice period, by 12pm on 
the Monday when the tenancy is due to expire. 
Please leave gas cards and electricity keys in 
the property as they will not work in your new 
property. 

You must clear the property and leave it in the 
condition in which it was let (aside from general 
wear and tear). 

If you have any questions about ending your 
tenancy, please contact us on 020 8080 6587 or 
email talktous@barnethomes.org.

The most wonderful time of year is almost upon 
us, the decorations are being dusted off and 
Christmas trees are being adorned, and candles 
are being lit. This also means that over Christmas 
there are lots of extra fire hazards in the home, 
so here are some top tips to ensure you have a 
happy and safe Christmas: -
• Keep candles away from Christmas trees, 

curtains or anything else that could catch fire 
and don’t leave them burning unattended.

• Check your Christmas tree lights conform 
with safety standards and always switch 
them off before going to bed.

• Don’t attach decorations to lights or heaters 
– they can overheat and catch fire.

• Don’t overload plug sockets.

• Don’t leave cooking unattended, it’s safer 
to take pans off the heat and turn the hob, 
oven or grill off.

• Make sure new electrical appliances have a 
British or European safety mark when you 
buy them.

• Test your smoke alarms and make sure they 
are working.  Fit a heat alarm in the kitchen, 
this will detect an increase in temperature 
caused by fire, but not be set off by cooking 
fumes.

• If you smoke, ensure your cigarette is 
extinguished properly. 

• Make sure you have a fire escape plan and 
share this with everyone in your household 
and any guests staying over Christmas.

Do you know someone who is 
likely to be homeless soon?

Stay fire-safe this Christmas
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OUR COMMUNITY

It has been over a decade since the Arab Spring 
of 2011 sparked unrest in Syria, and countries 
all over the world have responded differently 
to the crisis. As part of the UK’s response, the 
Syrian Vulnerable Person’s Resettlement (SVPR) 
scheme was launched in 2014 with the intention 
of providing sanctuary to refugee families with 
the greatest needs. The London Borough of 
Barnet was one of the first to accept 15 Syrian 
families under this scheme.

As the 5 year project comes to a successful end, 
Ian Helcke, Head of Housing Options, affirms 
‘Barnet Homes have been proud to work with the 
council and partner organisations to help resettle 
families that have suffered immense upheaval 
in their lives. It is great to witness how the right 
support at the right time can help families move 
forward in their lives and become successful 
members of our community,’

Werisha Husaini (pictured left), our Refugee 
Resettlement Project Co-ordinator tells 
us about her role supporting the Syrian 
families. “As coordinator for Barnet’s 
refugee resettlement project, I assumed 

responsibility for mapping the integration 
path for the 15 families that arrived in the UK 

and were settled in Barnet. Meeting families at 
the airport with flowers and snacks, giving them 
SIM cards and the keys to their new homes 
would start the process. Whilst children took in 
their new surroundings on the route home, adults 
inquisitively asked about the new opportunities 
and life they would lead.

Over a period of 5 years I supported refugee 
families to register with local GPs and dentists 
accessing both physical and mental health 

services, enrol at local schools and college, and 
for English language classes, receive welfare 
benefits and secure employment. As Barnet’s 
families have now successfully settled into life in 
the UK and are largely integrated, the support now 
draws to a close while they prepare to establish 
themselves independently for a future in the UK. 
11 of the 15 families have found employment, in 
careers ranging from construction to teaching, 
allowing them further freedom to consider new 
tenancies and gain experience of British working 
culture. Over the past 5 years Barnet Homes has 
created an environment of practical, educational, 
financial, and pastoral support for its 15 
families that will now journey into independent, 
wholesome lives.”

Rabbi Rebecca Birk of Finchley Progressive 
Synagogue (FPS) and her congregation have 
supported the SVPR scheme for vulnerable Syrian 
families, who are of Muslim faith. She explains, ‘In 
Summer 2015 a group of Barnet institutions under 
the alliance of Citizens UK started work to find 
homes (not on Barnet’s social housing), school 
places, primary care trusts where Syrian refugees 
would be welcomed in our borough. Our primary 
task was to find accommodation that didn’t 
use Barnet’s housing queue. We managed and 
Councillor Richard Cornelius, who was Leader 
said ‘yes’ at an extraordinarily joyful gathering 
that saw many folk from Barnet proud that we 
were to be one of the first boroughs to accept the 
VPRS. We in this synagogue have worked closely 
with the 15 or so families, supporting integration, 
offering extra English tuition, and raising money 
for childcare to enable both men and women to 
easily attend classes. It has been our privilege to 
be involved in this work.’

A bright future for 
vulnerable Syrian 
refugees in Barnet
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OUR COMMUNITY

Nisrin Kakhya and her husband Thaaer lived a 
comfortable life in Homs, Syria before the civil 
war. But that all changed in 2012 when Asad’s 
forces began indiscriminately bombing the city, 
a shell narrowly missed their home. Nisrin’s two 
brothers and sister were killed in the violence. 

Nisrin’s husband Thaaer had trained as a 
journalist, and when the situation worsened and 
thousands of people were badly injured or killed, 
or forced to flee, he started filming and sending 
out reports to international media stations about 
what was really going on all around them.

The government forces started arresting 
journalists and the situation become too 
dangerous for Thaaer and Nisrin, they had no 
choice but to leave their families behind and flee 
with their 3-year-old son. In 2014 they eventually 
reached neighbouring Lebanon where their 
papers were processed by the UNHCR. They 
were some of the lucky ones who were offered 
rescue to a sanctuary country. By this time their  
second child was born.

On 2nd June 2016 the family of four arrived by 
plane in the UK, not knowing where they would 
be settled or what their new country would be 
like.

Nisrin recalls, ‘We were shy to ask which town 
we would be staying in, and just thankful to be 
escaping to a safe place. We were settled in 
Barnet by the council. We have had all kinds of 
support in making us feel welcome. So many 
people have helped us including people at the 
council, the community members, and religious 
organisations. It was the Rabbi of Finchley 
Synagogue who encouraged me to enrol at 
Middlesex University after I told her I have a 
dream to become a great teacher. Werisha has 
helped me with information about educational 
support and after school clubs for my children 
because I decided to go to university and study 
for a degree in Early Childhood Studies.’

Nisrin’s positivity is infectious, she affirms, ‘We 
can’t go back, so we must always look forward. 
My children have settled in well to school life, they 
have made friends with everyone. My husband is 
working in media, and I have found a new job as 
a Teaching Assistant in a primary school, and we 
are safe and well.’

She shares photos of her University graduation 
last month, and when asked what it felt like, 
Nisrin beams, ‘It was the happiest day of my 
life! I did something for myself, it gave me so 
much confidence and self-esteem. And I made 
everyone proud.’

11envelope getinvolved@barnethomes.org | phone 020 8359 3148 (Camille Yerles) 11
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LIVING AND LEARNING

In September, Children and young people 
from F.U.S.E Youth Club attended their 
first sessions of a newly set up homework 
club at West Hendon Baptist Church. 
Barnet Homes, Middlesex University and 
Metropolitan Thames Valley joined forces to 
support local children and young people to 
improve their skills, build their confidence 
and raise their aspirations about the future. 

School children from year 4 to year 9, attend 
the homework club every Wednesday 
for an hour and have the opportunity to 
study in a supportive environment with the 
help of tutors from Middlesex University. 
Young people may not always have the 
opportunity to complete their homework at 
home, and the club provides them with a 
calm space to concentrate and receive one 
to one support. 

The project has been funded by Barnet 
Homes Covid-19 Recovery Fund and 
supported by Metropolitan Thames Valley. 
The grant of £1,225 will enable the project 
to run for 12 months. Thanks to Middlesex 
University they have been able to recruit 
local student ambassadors to run the 
sessions. Additionally, Middlesex University 
will also be running two interactive sessions, 
one to support parents and another to 
provide career guidance to the secondary 
year cohort. 

“We are very glad that this term we have 
been able to launch the homework club in 
West Hendon, during a time when we know 
it is needed the most. With children and 
young people getting back into the rhythm 
of school after an extended period of time. 
We are so proud to be able to provide this 
support to them” Harriet Boamah, F.U.S.E.

New homework club for young people 
living in West Hendon 
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GRAHAME PARK

Barnet Homes and Barnet Council are 
investing £32m into homes at Grahame 
Park to continue to make the area a great 
place to live. The investment is being 
predominantly spent in residents’ homes, 
but we are also working to improve the 
wider Grahame Park environment.

In November, we revealed our new 
community mural installation on The 
Concourse at Grahame Park. The mural 
surrounds the new outdoor gym area and 
brings a dazzling display of colour to The 
Concourse.

The designs were inspired by young people 
at Grahame Park, and their recent drawing 
competition held in association with Quinn 
London Ltd forms the centrepiece of the 
display.

We were delighted to commission Global 

Street Art to turn the young people’s 
ideas into reality. Lee Bofkin from Global 
Street Art shared: “Global Street Art exists 
with a mission to live in painted cities. 
Painting pure art murals for communities in 
residential areas, including housing estates, 
is fundamental for us to achieve our mission. 
When Barnet Homes approached us for 
The Concourse mural project we jumped at 
the chance. 

“We wanted to deliver something bright and 
long-lasting in a key part of the Grahame 
Park Estate. In some small way, we wanted 
to normalise splashes of colour. Also, the 
mural was inspired by a workshop with 
kids from the estate so they can see their 
influence on their own environment. I hope 
this is the start of a years-long working 
relationship. Thank you, Camille, thank you 
Tim, thank you Grahame Park.”

13envelope getinvolved@barnethomes.org | phone 020 8359 3148 (Camille Yerles) 13

Children’s mural for Grahame Park

OUR COMMUNITY
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YOUNG PEOPLE

Voicebox is our youth led virtual platform 
for young people under the age of 18. We 
provide a safe and friendly place for young 
people to talk and debate issues that affect 
them, share their experiences and tell us 
what they feel is important that needs to 
change.

Our aim is to promote activities and 
opportunities available for young people 
across Barnet. This includes accessing 
appropriate services, that include sport, 
art, music, local youth clubs volunteering, 
training, apprenticeships, staying safe 
online and joining online virtual forums to 
discuss topics of interest.

If you are under 18 and require any advice, 
support, information or have a topic you 
feel is worth debating, you can find us on 
Instagram or visit our website.

Here’s a quick ABC on how to join our 
Voicebox conversations.
A. Follow us on Instagram; 
@tbg_community1
B. Like our Voicebox Instagram Post
C. Drop us a DM telling us about what you 
would like to see in your community or 
topics you would like to talk about

If you don’t have an Instagram account, you 
can email us at getinvolved@barnethomes.
org.

Join our Voicebox 
conversation

envelope getinvolved@barnethomes.org | phone 020 8359 3148 (Camille Yerles)14 envelope getinvolved@barnethomes.org |   @ tbg_community114
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COMMUNITY HEROES

It’s that special time of the year when we 
invite you to tell us about the unsung 
community heroes of 2021. Our annual 
Community Awards aim to recognise 
individuals and groups across Barnet 
that continue to go above and beyond 
in supporting their neighbours and wider 
community during the recovery of Covid-19.
These awards are usually for customers 
and service users of The Barnet Group, 
but in recognition of those who have 
given so much over the last year, we have 
extended the awards for the second year 
to invite nominations from the wider Barnet 
community.

The categories for this year are 
• Good Neighbour Award
• Volunteer of the Year
• Volunteer of the Year (under 25)

• Group of the Year (community or 
resident association)

• Voluntary Sector Organisation or 
Charity of the Year

• Covid-19 Inspirational person of the 
year

The closing date is Friday 14 January 2022

To nominate an individual or group that has 
stood out to you as their hero and worthy 
of recognition during 2021, visit The Barnet 
Group website barnethomes.org to submit 
your nominations.

If you would like to make a nomination, 
but do not have access to the internet you 
can call Abby Watson on 020 8359 3450 
Monday-Friday between 10am-1pm to 
place your nomination.

2021 Community Awards
Time to nominate someone special!
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YOUR AREA

Resident Mr Smith (name changed) 
says, “We formed a small 
Neighbourhood Watch group 
two years ago and everyone 
in our part of the estate 
respectfully maintains 
privacy which enables 
independent living from 
each other. 

Yet we continue to 
make our area as safe 
as possible by working 
collaboratively with each 
other and appropriate 
agencies. Our work is based 
on being kind, considerate and 
patient, even in challenging times. 
Our successes include resolution of 
criminal anti-social behaviours, tracking the 
continuous issue of car catalytic converter thefts, 
and empowering a victim of domestic abuse to 
seek support. 

It is in essence good neighbourly assistance, 
supported by professional advice and an official 
network that involves connecting with the police, 
Barnet Homes or Barnet Council to ensure the 
appropriate service can take the lead or simply 
advise a neighbour of local voluntary support 
agencies.”

Here are some pointers to enable residents to set 
up your own Neighbourhood Watch group. It is 
simple and easy to do. 

1 Keep your group small. This 
will make the Neighbourhood 

Watch easier to maintain and 
create a well nurtured group. 

2 Nominate someone 
who will be able to 

drive the coordination of 
the group. For example, 
taking the lead to 
contact the local police, 
Barnet Homes or Barnet 
Council for generic 

issues. To keep the group 
engaged by checking in on 

them from time-to-time.

3 Set up a WhatsApp group 
for your communications, 

questions and alerts. 

4 It is important for the nominated coordinator 
to set up the official Neighbourhood Watch 

group by visiting The OWL website at owl.co.uk 

5 Remember that the Neighbourhood Watch 
is in relation to criminal activities, whilst all 

other council related issues should be reported 
to Barnet Homes or Barnet Council respectively.

6 Report any non-urgent police reports on 
the Metropolitan Police 101 website. It 

takes approximately 15 minutes to complete an 
entry and is the most effective way to report non-
urgent issues. Otherwise, always call 999 in an 
emergency. Visit met.police.uk for more.

Neighbourhood watch
Residents living on a Barnet Homes’ estate in Coppetts Ward, 
share their tips on setting up a local Neighbourhood Watch group

envelope getinvolved@barnethomes.org | phone 020 8359 3148 (Camille Yerles)1616

OWL keeps communities safe, helps reduce crime and keeps people informed of 
what’s going on locally. It’s a secure platform for the public and shared with the police 

and local authority to maximise the potential of Neighbourhood Watch
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“ “
YOUR AREA

Your local Safer Neighbourhood Team has 
been extremely busy this year dealing with 
drug warrants, arrests for firearms and 
sorting out daily neighbour dispute issues. 
We have been liaising with Barnet Homes 
and Barnet Council frequently resolving 
long term issues, and where we can, putting 
closure orders on addresses which cause 
significant anti-social behaviour problems 
to the area. 

Coppetts Safer Neighbourhood Team would 
not have been an effective team without 
the information, support and cooperation 
we receive from local residents like our 

Neighbourhood Watch groups. 

We strongly agree with the importance 
of Neighbourhood Watch in supporting 
our role and the local community at large. 
Though our visible presence on the ground 
during patrols helps to reduce crime and 
the fear of crime, we cannot be everywhere. 
This is where the invaluable advantage of 
volunteers in our Neighbourhood Watches 
on the ward come in. We are grateful.

Many thanks.
PCSO Kamara

Message from the Coppetts Ward Safer 
Neighbourhood Team

17envelope getinvolved@barnethomes.org | phone 020 8359 3148 (Camille Yerles) 17

Above from left to right PC Yuksel, PC Sayers and PCSO Kamara are part of the Safer 
Neighbourhood Team for Coppetts Ward, one of 21 wards in Barnet.
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WORK AND TRAINING

With Christmas just around the corner 
and Santa lists becoming household 
conversation, there is a good chance that 
you may be planning to purchase a new 
device such as a digital tablet, laptop or 
mobile phone for a loved one. 

Technology can open up a new world of 
opportunities to explore a wide range of 
things, such as looking for employment, 
learning skills, shopping, news and much 
more. The last 2 years have taught us how 
vital digital skills are to our wellbeing and 
safety, so it’s important that new users of 
technology are supported and taught the 
basics of getting online and know how to 
stay safe. 

Here in Barnet, we’re working as a whole 
community to host a series of festive 
digital skills events to inspire more Barnet 
residents to get online. Look out for the 
events calendar on The Barnet Get Online 
website - barnetgetonline.org to see what’s 
taking place in your local community.

Do you have an old working laptop you 
no longer need?
Get in touch with our partner, 2econd 
Chance who can give your old device a new 
lease of life - they’ll take laptops, desktops 
and tablets. What’s more, they can recycle 
your devices and use these to provide IT 
training and employment for people with 
Special Educational Needs and Disabilities  
2econdchance.co.uk

We need Digital Champions 
Do you want to help Barnet residents to 
gain those essential skills to get online? 
Why not volunteer to become a digital 
champion? You don’t need to be an expert 
and you’ll receive CPD accredited training, 
gain new skills and be able to give back to 
the local community. Visit our new Barnet 
Digital Inclusion website to apply or find 
out more barnetgetonline.org

Need digital support? Contact Boost 
Barnet at boostbarnet.org or call BOOST 
020 8359 2442

Festive digital skills events hosted by 
BOOST in Barnet

envelope getinvolved@barnethomes.org | phone 020 8359 3148 (Camille Yerles)18 globe barnethomes.org | phone 020 8080 658718
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WORK AND TRAINING

Our 2020 Apprentices have all worked very 
hard and have had to balance working 
and studying. Their managers have all 
been pleased with their commitment and 
progress. Among the highlights Stella was 
recently named Apprentice of the Year by 
Barnet Council. We are pleased to say 
they have all been successful in finding 
jobs. Some have gone on to stay with 
Barnet Homes working in Neighbourhood 
Management, Housing Options and 
BOOST but two are starting external 
careers with our contractor partners and 
one is going to stay with us to become a 
Gas Safe apprentice.

A great thank you to Lawrence and the 
team at BOOST, along with all of the 
managers who supported them so well. 

Elliott Sweetman, Group Director of 
Property and Operations at Barnet Homes 
attended the farewell party, and said, ‘I have 
had the opportunity to join our last cohort 
of apprentices at their graduation lunch at 
the Burnt Oak Library. The programme, 
delivered by BOOST colleagues, has been 
a great success this last year and not only 
have the graduates all gained valuable 
experience and qualifications, but all seven 
of them have been successful in securing 
employment following the programme. 
It doesn’t get better than that! We have 
another promising and energetic cohort 
with us this year and I’ve every confidence 
the programme will again produce excellent 
results.’

BOOST Apprentices: Farewell to our 
magnificent seven apprentices!
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Above our apprentices. A huge congratulations to all of our apprentices; 
Stella Cooper, Fardowsa Mahamed, Joan Newbould, Ellie Morris, Brooke 
Thomas, Jack Donoghue, Jack Robinson Beswick.
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REPRESENTING YOU

Dear Residents,

I hope you are all keeping well. It’s been a very 
busy year for the Resident Board.

We held our third meeting in September with the 
Head of Property Services from Barnet Homes, 
who presented reports on how they have been 
performing over the past three months. 

Concerns and issues were raised by the Board 
on performance related to Gas and Repairs and 
lack of communication with residents. 

Some of the ongoing challenges affecting 
services at the moment were highlighted by the 
Head of the Repairs Service:

• Backlog from lockdown restrictions allowing 
staff to only conduct essential repairs.

• Shortage of labour market for skilled 
tradesmen due to Covid and Brexit.

• Shortage of sourcing specific materials.
• 30% of work is being outsourced with 

sub-contractors who are facing similar 
challenges in terms of labour and materials.

Going forward their project is focusing on 
improving and speed-up response times to reply 
to residents.

The Resident Support Group has already 
done session on repairs so the Resident 
Board has requested a report on their findings. 
Another session was held in October to look at 
communication, call centre and complaints and 
provide feedback to the Resident Board on their 
findings.

Resident Consultation schedule was discussed 
and 18 consultations have been put together 
and planned across 2021/2022 financial year for 
the Board to provide comments, approval and 
feedback via an on-line survey. 

In October we held our second Anti-Social 
Behaviour (ASB) subgroup meeting to get an 
overview in more detail, this was provided by 

Head of the Neighbourhood Service and an ASB 
officer. 
• Responding to crime and ASB high risk 

cases.
• Key prioritising performance.
• Resident engagement and keeping informed 

about community safety.
• Preventing violence and domestic violence. 
• One stop shop refuge and support response 

against violence and exploitation.
• Early intervention strategy to prevent 

homelessness and escalation into statutory 
services. 

Valid and relevant questions were raised by 
the Board members. In September, I attended 
Association of Retained Council Housing (ARCH) 
and National Federation of ALMOs (NFA) event 
which covered The Social White Housing Paper, 
Anti-Social Behaviour (ASB) and the community 
trigger event. I also attended the NFA Tenants 
advisory Panel in October which was the final 
meeting for 2021. 

We had our face-to-face Board directors meeting 
and an away day event in October after 18 
months of virtual meetings due to 
Covid. Thank you all for the 
support given in 2021, 
onwards and upwards into 
2022.

Wish you all a very Merry 
Christmas and a Happy 
and Healthy New Year.

Best Wishes 

Aruna Bhatt
Resident Board Chair 

Resident board chair’s update
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HAVE YOUR SAY

We currently have three vacancies on our 
newly formed Barnet Homes’ Resident 
Board. This is our top level of resident 
involvement, so if you are interested 
in finding out more about becoming a 
member please email us at Getinvolved@
barnethomes.org or call Deborah Beckford 
on 020 8359 5307.

Angela Shine, tells us why she 
joined the Resident Board
“Having lived in Barnet all 
my life and been a BH tenant 
for about 40 years I was 

aware that there was a need 
for improving communications 

and interaction with Barnet Homes and its 
residents, both tenants and leaseholders. 
I became secretary of the Residents 
Association where I live and then joined PAG 
and subsequently the Residents Board. 

“As I felt there was a need for the voice of the 
community to be heard which would raise 
concerns and issues to improve the lives of 
the residents, for example issues such as 
repairs, antisocial behaviour, general estate 

problems. Having meetings with 
heads of departments enables 
the Board members to discuss 
and put forward ideas and 
subsequently have feedback to 
see the way forward.

It has been a most worthwhile 
journey and obviously although 
not everything can be achieved 
it is most rewarding to see 
the improvements that have 
been made. I would strongly 

recommend and encourage 
other residents to join the Board.”

Get Together, Get Involved
Our next ‘Get together, get involved’ 
virtual ZOOM meeting for Barnet Homes 
Tenants, Leaseholders and Open Door 
Home Tenants will be held on Thursday 
13 January 2022 from 6.30-7.30pm. Early 
next year The Barnet Group Board will 
approve its Customer Experience Strategy, 
which will outline our customer experience 
priorities for the next two years. 

To make sure our improvement work 
is focused in the areas that are most 
important to our customers, we want to 
hear the views of as many customers as 
possible. Customer experience is therefore 
the theme of our next Get Together, Get 
Involved session. 

If you would like to attend, please contact 
us at getinvolved@barnethomes.org or 
get.involved@opendoorhomes.org or call 
Deborah Beckford on 020 8359 5307.

Why not join our Resident Board?
Get involved with Barnet Homes and have your say in shaping our 
services and making positive changes for all residents.
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SUICIDE PREVENTION

In the UK, suicide is the leading cause of death 
in people aged 15-24, and the biggest killer of 
men under 49. Every year many more attempt or 
contemplate suicide, harm themselves or suffer 
alone, afraid to speak openly about how they are 
feeling. 

Locally, between 2016 and 2019, Barnet lost 
eighty-nine people to suicide: on average one 
person every sixteen days. There is no conclusive 
data yet nationally or locally, but it is possible that 
effects of the pandemic and social restrictions 
will have longer-term impacts on mental health 
and wellbeing.

Dr Tamara Djuretic, Public Health Director at 
Barnet Council said “Every life lost to suicide is 
a tragedy that has devastating effects across 
families, friends, schools, workplaces, and 
communities. All of us have a role to play in 
reducing suicide. As we are launching our first 
suicide prevention campaign, I am calling on all 
Barnet residents to join us in playing their part, 
raise awareness and share the resources with 

their families, friends and networks.”

The Barnet Suicide Prevention Partnership 2021-
25 campaign is focused on preventing mental 
ill-health and suicidality amongst men. The 
campaign focuses on 3 areas:
• Awareness building and asking residents to 

download the ‘Stay Alive’ suicide prevention 
app. packed full of useful information and 
resources to help you stay safe

• Training and upskilling those in male 
dominated industries and encouraging 
the public to do the Zero Suicide Alliance 
training zerosuicidealliance.com

• Setting up a local Andy’s Man Club offering 
peer to peer support for men, where men 
can speak openly about their mental health 
in a judgment free, non-clinical confidential 
environment. For more information and to 
join email info@andysmanclub.co.uk 

Suicide is potentially preventable - the time to act 
is now – let’s make suicide prevention everyone’s 
business.

Barnet launches suicide prevention campaign
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STAYING SAFE

The Covid-19 pandemic has caused word-wide 
concern affecting the quality of people’s life. One 
major aspect has been the mental health of the 
population, especially young people, which has 
seen a decrease in educational performance due 
to online or distance learning, lack of motivation 
and distractions caused by social media. 

If you are struggling with your mental health, or 
you’re worried about one of your friends, there 
are lots of organisations and charities that offer 
support specifically for young people.

KOOTH is an online mental health and wellbeing 
support community that is free, safe and 
anonymous, working alongside children and 
young people to provide compassionate and 
effective support 
globe kooth.com 

Shout provides free, confidential, 24/7 text 
message support in the UK for anyone struggling 
to cope. They can help with issues including 
suicidal thoughts, depression, anxiety, panic 
attacks, abuse, self-harm, relationship problems 
and bullying. Text “Shout” to 85258 to speak to 

an empathetic, trained volunteer who will listen 
and work with you to solve problems 
globe giveusashout.org 

The Mix provides a free confidential telephone 
helpline and online service that aims to find young 
people aged 25 or under the best help, whatever 
the problem. Call 0808 808 4994 for free – lines 
are open from 11am to 11pm every day or access 
the online community
globe themix.org.uk 

Young Minds provides information to children 
and young people about mental health and 
emotional wellbeing. They provide a free, 24/7 
text support for young people across the UK 
experiencing a mental health crisis. Text “YM” to 
8525

Teenage Helpline is a charitable organisation 
that provides email-based services to young 
people. Their primary service involves putting 
young people in contact with peers, as well as 
providing peer-to-peer mentoring.
envelope support@teenagehelpline.org.uk or visit
globe teenagehelpline.org.uk

Young people and mental health

When we see Ms V (name changed), we can’t 
believe that this is the same person who came to 
us just two weeks ago. Smiling in her own small 
but tidy bedroom, tired after a long day of work, 
but most importantly, safe. When we ask how her 
new job is, she says: ‘Wicked!’ and laughs.  

‘You are my only hope. I am afraid for my life. 
Please help me.’ Ms V. has been trying to find 
help, any help, for the past three months. Without 
any luck, she came to BOOST and disclosed to 
our support officers a story that brought them to 
their knees, but made them determined to help. 

A domestic abuse victim for almost two years. It 
took all her courage to leave her abusive partner, 
who used physical, psychological and financial 
abuse and isolated her from her friends and 
family. She tried several times to leave him, but 
he tracked her every move, taking her by force, 

even in daylight. Even now, when Ms V. is in a 
safe place, going out to a local shop is an anxious 
experience for her.

We called Solace Women’s Aid and Barnet 
Council who put us in contact with the Asian 
Women’s Trust. A day later, they organised a safe 
place for her, and we, along with a rough sleeping 
team from Barnet Homes worked with her on her 
CV and applied for benefits and housing. Within 
one week she started working. Together with 
BOOST, Barnet Council, Barnet Homes, Solace 
and Asian Women’s Trust we made sure she is 
safe and has a livelihood. 

BOOST is an employment, benefit advice, skills 
and wellbeing project helping all Barnet residents 
for free. You can call us at: 020 8359 2442, 
e-mail us: boost@barnet.gov.uk or self-refer on 
boostbarnet.org.

Safe at last from domestic violence
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OUR COMMUNITY

We met at Burnt Oak Broadway at 7am (ouch!); 
first thing Lynn said to me was – “So why do 
you do this then?”, I replied, ‘The reason I do it 
is because it’s the best way to see our services 
first hand. I see a lot of reports and KPIs, which is 
great, but it’s not the real world. The other reason 
is because it means I can chat to people in their 
own environment, and they will tell me what’s 
really going on. It’s hard to get that in a normal 
meet and greet.’

So we headed off to Longford Court to do fire 
checks and walk the floors. After that, we drove 
to Bittacy Court, a relatively small estate with 
a number of different blocks. The thing that 
struck me most was the difference between the 
various blocks; the first was amazingly well kept, 
manicured lawn and flowers, the rest were more 
standard, and the far blocks’ lawn was strewn 
with children’s toys and rubbish. I am not making 
a judgement on the people who live there, but I 

did think we could save them quite a lot of money 
in service charges if they all chose to keep their 
blocks as well as the first.

The cleaning was sweeping, mopping, windows 
and litter picking. Hard work! Fortunately for me, 
the sun was shining, and it was quite warm, not 
sure I would have enjoyed it in the rain, wind 
and snow. I think I did an OK job... Lynn didn’t 
complain, at least! I can see how the job can be 
rewarding, but also frustrating – why should the 
caretaker have to pick up the cigarette ends from 
outside someone’s back door?

After this, we moved on to shift some bins that 
Street Scene wouldn’t otherwise collect, then we 
were back to Burnt Oak to do some more litter 
picking and cleaning.

So what did I take away? First, we had loads of 
interactions with customers who were all pleased 
to see us and thanked us. Second, caretaking 
is hard work and whilst me doing it for a day 
is fair enough, I am not sure I could do it five 
days a week. And finally, our Caretaking Team 
are brilliant! We haven’t achieved our Vision - to 
make Customers our biggest advocates - yet but 
many of our customers are advocates for our 
Caretaking Services - and so we have something 
to build on.

Caretakers pictured below: Lynn Potter, Chris 
Byrne and William Burke

Barnet Homes CEO Tim Mulvenna spends 
a day out with our Caretaking Team 
Tim donned his blue uniform, steel toe-capped boots and grabbed 
a mop to join the caretaking team for the day. Here’s his story…

atHome - Winter 2021.indd   24atHome - Winter 2021.indd   24 08/12/2021   09:22:0308/12/2021   09:22:03



envelope getinvolved@barnethomes.org | phone 020 8359 3148 (Camille Yerles)globe barnethomes.org | phone 020 8080 6587

CHANGE THIS

2525

LEASEHOLDERS

Many leaseholders would have received a Section 20 
Notice in their time as a leaseholder. Such notices are 
required under Section 20 of the Landlord and Tenant 
Act 1985, as amended by the Commonhold and 
Leasehold Reform Act 2002 (“the Act”) the Service 
Charges (Consultation Requirements) (England) 
Regulations 2003. 

The notices must be served on leaseholders before 
a landlord enters into a contract with an external 
provider to carry out works or provide services to 
the blocks and estates which will result in a cost to 
leaseholders.

Leaseholders will be consulted by way of Long Term 
Agreements or prior to Major Works contracts.

1. Qualifying Long Term Agreement Consultation
In 2012 Barnet Homes entered into long term 
agreements (LTAs) with providers and it was under 
these contracts that various works and services have 
been provided for the past ten years. These long 
term agreements are now coming to the end of their 
contract term and Barnet Homes will be procuring 
new contracts for a number of different works and 
services. 

Leaseholders will shortly be receiving Section 20 
Notices expressing Barnet Homes’ intention to 
procure new LTAs. The contracts will be for works 
and services required across the housing stock 
throughout the borough. It is worth noting that at 
this point these contracts are not for specific blocks 
or estates and so there will be no relevant cost 
information available.

Below is a list of some of the contracts we are looking 
to procure and the notices you receive will provide 
more information such as details of works and/
or services, reasons for procuring the contract and 
the length of contract. The notices will also give you 
an opportunity to write in with your observations on 
these agreements if you have any and some notices 
will invite you to nominate a contractor to tender for 
the works or services, if you so wish. However please 
note that there is no requirement for you to action 
anything at this point.

Examples of work for which LTAs will be procured:

• Fire Safety and Maintenance
• Communal servicing
• Water safety (Service contract)
• Asbestos Consultant (Surveys)
• Asbestos Contractor (Works)
• Major works (Roofs) 
• Major works (Windows) 

2. Major Works Consultation
Leaseholders will continue to receive Section 20 
notices, in relation to major works planned to their 
specific estate or blocks, where the leaseholder 
contribution is likely to exceed £250. 

Such notices will include the description of the works, 
the reasons for undertaking the work and, when 
available, an indication of the estimated leaseholder 
contribution. Your right to make observations and to 
nominate a contractor to tender for the works will be 
detailed within the notice we send to you. 

Examples of major works contracts:
• Electrical Rising Mains 
• Cold Water Storage Tank Replacement
• Works to the block structure 
• Works to the block services
• Works to the block communal areas
• Estate paths and lighting, etc.

3. Consultation Meetings
We will offer an initial consultation meeting when 
significant major works contracts are being planned. 
These meetings will inform leaseholders of what we 
are planning to do and why. These meetings will to 
take place prior to commencing statutory Section 
20 leasehold consultation so that leaseholders can 
have the opportunity to understand the nature of the 
planned works outside the Section 20 process.

Where statutory Section 20 leasehold consultation 
has already commenced consultation meetings are 
also available for leaseholders who may wish to 
clarify any issues relating the works or other relevant 
matters. 

Meetings may be held virtually or face-to-face and will 
normally include a major works project manager and 
a representative from the Leasehold Development 
Team.

Leaseholder consultation 
Section 20 Notices
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RENT AND MONEY

It’s the festive season and during this time we 
all spend a little more than usual although we 
ask that you please continue to pay your rent 
during this time. If you are finding it difficult to 
pay your rent, please get in touch with us either 
by telephoning 020 8610 3538 or by emailing 
incomecollection@barnethomes.org. The 
sooner you get in touch, the better! 

Are you need in of Welfare Benefit Advice? Are 
you receiving the correct benefit entitlements?

Barnet Homes have a Welfare Benefit Advice 
Service who can provide assistance with:

• Rent (support to access help for housing 
costs, arrears management) 

• Income Maximisation - Benefit checks
• Support with claiming the right benefits for 

you (and your household)
• Help with budgeting 
• Referrals for support with finding 

Employment and/or Training (including 
household members)

If you feel you need help, please don’t delay 
and call us on 020 8610 3538 and ask for an 
appointment to speak to one of our Welfare 
Benefit Advisors.

Are you in housing rent arrears? Do you know 
about Discretionary Housing Payments?

If so, have you considered applying for a 
Discretionary Housing Payment (DHP)? A DHP 

is a one-off grant provided by the council which 
if successful can be allocated towards housing 
rent arrears. A form is available upon request by 
telephoning 020 8610 3538 or visit barnethomes.
org if you need assistance in completing this 
form, please let us know as we can help with this.

Direct Debit – A really simple way to pay

If you haven’t already signed up to pay your rent 
by monthly direct debit, we strongly encourage 
you to do so. Once you are signed up to pay by 
direct debit, you can be confident that your rent is 
paid on time and when an amendment is needed 
you will be given 10 working days’ notice. If you 
would like to pay by monthly direct debit, please 
download a form from our website or telephone 
us on 020 8080 6587 and we will pop one in the 
post to you. These can also be returned by email 
to IncomeCollection@barnethomes.org. We run 
a prize draw once a year with prizes consisting 
from £25.00 right up to a month’s worth of rent. 
Congratulations to Mrs N from Muswell Hill 
who was our autumn 2021 winner! Please note 
that direct debit is not available if you are an 
Opendoor Homes customer.

Low cost Loans from the London Credit Union

If you are thinking of taking out a loan, please 
consider the London Capital Credit Union. The 
loans offered are extremely competitive, please 
check out the website at credit-union.coop, 
email info@credit-union.coop or call 020 7561 
1786.

Your rent
Helping you with your priority bills
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On the 12 days of Christmas
our recycling tips will be…

Annual winter pause to garden waste collections
The subscribed garden waste bin collection service is paused from 
18 December 2021 for six weeks.  
Subscribers to the service can check the date of their first collection in 
the New Year at the website below. We will also be emailing subscribers 
a reminder before collections resume in the new year.

You can still sign up for fortnightly garden waste collections. Sign up 
and pay at www.barnet.gov.uk/gardenwaste or call 020 8359 4600.

Christmas tree collections
Real Christmas trees will be collected throughout January 2022. 

Please ensure your real Christmas tree has all decorations and 
tree lights removed, is cut in half and put at the boundary of 
your property during January.

Find out more at: www.barnet.gov.uk/recycling

Christmas recycling and 
waste collections

Recycling 
and refuse bin 
collections
There won’t be any changes to the recycling 
and refuse collection schedule this year. 

Please leave your bins out as usual from 
6am on your normal collection day.

Check your collection day at 
www.barnet.gov.uk/bins.

Can these unusual items go in your blue recycling bin? 
(Pick your answers then check your score below)

Take the Christmas recycling quiz!
Are you a top recycler, or think you might be a bit of a novice? Test your knowledge to find out!

Answers: 1. Polystyrene - no, please put it in your black refuse bin. 2. Empty bleach bottles - yes! But please make sure they are empty. 3. Clothes and textiles 
- no, donate them or take them to the Reuse and Recycling Centre. 4. Empty aerosol bottles - yes! But please make sure they are empty.

If you scored:
4 out of 4 - well done you top recycler!

3 or 2 out of 4 - great job! For any 
items you aren’t sure about, you can 
always check them on the website 
below.

1 or 0 out of 4 - better luck next time! 
Remember, practice makes perfect 
so check the website below on how to 
correctly dispose of any items you’re 
not sure about.

1. Polystyrene?

4. Empty aerosol bottles?

3. Clothes and textiles?

2. Empty bleach bottles?

Yes Yes

Yes Yes

No No

No No
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On the 12 days of Christmas
our recycling tips will be…

Annual winter pause to garden waste collections
The subscribed garden waste bin collection service is paused from 
18 December 2021 for six weeks.  
Subscribers to the service can check the date of their first collection in 
the New Year at the website below. We will also be emailing subscribers 
a reminder before collections resume in the new year.

You can still sign up for fortnightly garden waste collections. Sign up 
and pay at www.barnet.gov.uk/gardenwaste or call 020 8359 4600.

Christmas tree collections
Real Christmas trees will be collected throughout January 2022. 

Please ensure your real Christmas tree has all decorations and 
tree lights removed, is cut in half and put at the boundary of 
your property during January.

Find out more at: www.barnet.gov.uk/recycling

Christmas recycling and 
waste collections

Recycling 
and refuse bin 
collections
There won’t be any changes to the recycling 
and refuse collection schedule this year. 

Please leave your bins out as usual from 
6am on your normal collection day.

Check your collection day at 
www.barnet.gov.uk/bins.

Can these unusual items go in your blue recycling bin? 
(Pick your answers then check your score below)

Take the Christmas recycling quiz!
Are you a top recycler, or think you might be a bit of a novice? Test your knowledge to find out!

Answers: 1. Polystyrene - no, please put it in your black refuse bin. 2. Empty bleach bottles - yes! But please make sure they are empty. 3. Clothes and textiles 
- no, donate them or take them to the Reuse and Recycling Centre. 4. Empty aerosol bottles - yes! But please make sure they are empty.

If you scored:
4 out of 4 - well done you top recycler!

3 or 2 out of 4 - great job! For any 
items you aren’t sure about, you can 
always check them on the website 
below.

1 or 0 out of 4 - better luck next time! 
Remember, practice makes perfect 
so check the website below on how to 
correctly dispose of any items you’re 
not sure about.

1. Polystyrene?

4. Empty aerosol bottles?

3. Clothes and textiles?

2. Empty bleach bottles?

Yes Yes

Yes Yes

No No

No No
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